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PURPOSE

This quick reference guide provides the improved feature and benefits of the QuickBooks Desk-
top Enterprise 2017 offering.

QUICKBOOKS DESKTOP ENTERPRISE  2017

Use this section to quickly identify the benefits of the improved feature of QuickBooks Desktop 
Enterprise 2017 and leverage the associated talking points during sales conversations. 

Feature Benefits & Talking Points

Improved! Multi-User Experi-
ence

The improved Multi-User Experience allows Admins to:

• Quickly view an up-to-date list of logged-in users with a 
Refresh button right on the use list window.  

• Provide a timed log out notification to all users through 
Enterprise (via QB Messenger).  The timer can be can-
celed by the Admin.

• Receive notification when users have missed the log out 
deadline so alternate communications can be sent or the 
users kicked off.

• Use features even if another user is currently in it (in-
cludes Pay Bills, Print & Scan Checks, Linking Estimates 
to Invoices and Linking POs to Bills). Note that two users 
cannot be in the same transaction.

It can take as much as 45 minutes to get everyone logged out 
of Enterprise in the 2016 version using traditional communica-
tions, leading to work delays.  

Remember

• All new features in QuickBooks Desktop Pro and Premier 2017 are also included in Quick-
Books Desktop Enterprise 2017.

• The Scheduled Reports feature will not function in multi-user mode or on a hosted solution.

• The key message for 2017 is that the program now makes it easier to work together.

• Multi-User improvements are included in QuickBooks Desktop Pro/Premier 2017 versions.
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